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Introduction 
 

Microsoft Dynamics 365 for Financials is a business management 

solution that’s connecting people and processes like never before. 

From day one, it makes ordering, selling, invoicing, and reporting 

easier and faster. 

For more information, please visit https://www.microsoft.com/en-

us/dynamics/dynamics-365  

Partners can differentiate themselves by building apps for Dynamics 

365 for Financials that enrich the app with their specific expertise. 

There are plenty of benefits of using Dynamics 365 for Financials as a 

platform for app builders: 

• Leverage the Dynamics 365 brand—a brand which millions of 

users know and trust. 

• Reach more customers for your business apps with Microsoft 

AppSource. 

• Achieve more by benefiting from a platform that delivers a 

modern experience and offers scale. 

• Bundle with intelligent business apps such as PowerApps, 

Microsoft Flow, PowerBI, Cortana Intelligence, and many 

more. 

For more information on how to build and publish apps for 

Dynamics 365 for Financials, please visit 

http://aka.ms/AppsForFinancials . 

This white paper is one of the documents available on 

http://aka.ms/AppsForFinancials and it provides you with answers to 

frequently asked questions on Dynamics 365 for Financials Apps.

. 

 

https://www.microsoft.com/en-us/dynamics/dynamics-365
https://www.microsoft.com/en-us/dynamics/dynamics-365
http://aka.ms/AppsForFinancials
http://aka.ms/AppsForFinancials
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Frequently asked 

questions 
Business related questions 

Where can I get more general information about Dynamics 365 for Financials? 

The Dynamics 365 for Financials Getting Started guide is the single place that points to all the available 

Dynamics 365 for Financials partner-ready training, videos, marketing materials, and so on. 

When will Dynamics 365 for Financials be available in other countries?  

Financials was made available on November 1, 2016, in the US and Canada, with the intention to launch it in 

additional countries in CY2017.  For additional details about the country availability and localization of 

Dynamics 365 for Financials, visit https://aka.ms/availabilitydyn365Financials. 

We don’t have Dynamics 365 for Financials in our country or region, can I make and 

deliver an app as an ISV? 

Yes, you can develop apps that you can bring to market in countries where Dynamics 365 for Financials is 

made available.  

We don’t have Dynamics 365 for Financials in our country or region yet.  

What can we do today to prepare? 

There are several things you can do today to get ready for when Dynamics 365 for Financials will be 

released in your country or region. 

From an engineering perspective: 

1. Get familiar with the Dynamics 365 resources available to you today. 

2. Focus on bringing your base solutions and your upsell and cross-sell modules into Dynamics NAV 

Extensions.  

3. Add a layer of simplicity on top of your solutions (for example, assisted setup wizards, simplified 

rolecenters, guided tours,…). 

4. Focus on agility and repeatability in your current service delivery. 

5. Build up experience around cloud and repeatability. 

6. Consider building an app for regions where Dynamics 365 for Financials is available. 

7. Get familiar with the Preview of the developer tools for Dynamics NAV. 

 

From a business perspective: 

1. Get familiar with the Dynamics 365 resources available to you today. 

2. Focus on repeatability in sales and marketing.  

https://mspartnerlp.partner.microsoft.com/LearningPath/LearningPath/DLPaths?trackId=2938&rowId=3628
https://aka.ms/availabilitydyn365financials
https://mspartnerlp.partner.microsoft.com/LearningPath/LearningPath/DLPaths?trackId=2938&rowId=3628
https://blogs.msdn.microsoft.com/nav/2016/12/20/announcing-the-preview-of-development-tools-for-dynamics-nav/
https://mspartnerlp.partner.microsoft.com/LearningPath/LearningPath/DLPaths?trackId=2938&rowId=3628
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3. Prepare your Dynamics 365 Go-To market strategy. 

 

Are there any options for partners to deploy end-to-end, rebranded solutions on the 

Dynamics 365 for Financials platform, perhaps in countries where Dynamics 365 for 

Financials is not yet available? 

We aim to introduce SolutionApps later, which may enable partners to accomplish this. 

Go to http://aka.ms/AppsForFinancials  to learn more about SolutionApps.  

Is there a monetization engine available in Microsoft AppSource for apps? 

You are encouraged to self-monetize apps. There are several ways to create monetization engines.  

Please find a white paper on how to monetize code examples and best practices here. 

How is Microsoft promoting my app on AppSource? 

Microsoft is not leading specific demand-generation activities for specific apps on AppSource.  However, we 

are making investments to drive traffic to AppSource (for example, LinkedIn placements, and placements on 

other Microsoft high-traffic properties, such as the Dynamics 365 homepage and the Azure Business Saas 

page). 

Can we become an “exclusive” Dynamics 365, Business edition app for a specific market 

segment?  

No, there is no option for that. 

Does Microsoft plan to do Dynamics 365 for business vertical marketing campaigns? 

Please contact your local Microsoft subsidiary to learn more.  

Where are the app gaps and opportunities for me? 

Partners have a variety of opportunities to add additional business value by building Dynamics 365 for 

Financials apps. In addition to adding industry/vertical functionality (for example, Government, Healthcare, 

Retail, and so on), partners should consider horizontal opportunities (for example, Payroll integration, Tax 

services, Payment service integration, and so on). 

Will I be informed when a user is installing my app? 

Yes, once the user has downloaded the app, the lead data can be provided to you in two ways; it can be 

inserted into your CRM system or you can be informed by email message. Please have a look at the 

AppSource Publishing Guide for CRM Lead Info document to get further information.  

Can we get telemetry data on our app usage on AppSource?  

Not at this point. We are considering what we can share later. 

 

  

http://aka.ms/AppsForFinancials
https://mbspartner.microsoft.com/BFI/Topic/76
https://www.microsoft.com/en-us/dynamics365/home
https://azure.microsoft.com/en-us/solutions/saas/
https://mbspartner.microsoft.com/secure/coursematerials/D365B/Standalone/AppSource_Publishing_Guide_for_CRM_Lead_Info.pdf
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Questions about the high-level app publishing process 

What’s the procedure to publish a Financials app into AppSource? 

You must go through the following steps: 

1. Create your accounts: We want you to have access to all the necessary tools! You must have a Microsoft 

Partner Network ID, a Developer account, and a PSBC account. This document describes how you can get 

your accounts in place. 

2. Engage with us about your app idea: Share your Financials app idea with us on Microsoft AppSource! 

After submitting your idea, we will engage with you and provide you with everything you need to start 

working on your app. This document describes all the steps in detail. 

3.1. Develop the technical aspects of your app: After you have set up your own app development 

environment, you can develop your app. This document describes everything you need to know about how 

to develop a Financials app from a technical perspective. 

3.2. Develop the marketing aspects of your app: Microsoft will drive qualified traffic to AppSource. Your 

listing should engage prospects and quickly convey your value proposition. This document provides you 

with recommendations and guidance to help you capture attention and drive buying behavior.  

4. Publish your app: Before we publish, we will collaborate with you to ensure that your app stands out on 

Microsoft AppSource and on your own landing page! We need to validate your app to ensure it is marketed 

well, that it is trustworthy, and up to date. This document describes the validation process and how to 

publish your app. 

For more information go to http://aka.ms/AppsForFinancials or have a look at the individual white papers.  

How do I develop an app for Dynamics 365 for Financials? 

Today, to develop an app for Dynamics 365 for Financials, you will use the Microsoft Dynamics NAV 

development environment on your premises in an extension package file (NAVx).  

Later, you will be able to develop apps for Financials using the new Developer Tools. We encourage you to 

start getting familiar with the preview. 

  

https://go.microsoft.com/fwlink/?linkid=841514
https://go.microsoft.com/fwlink/?linkid=841515
https://go.microsoft.com/fwlink/?linkid=841519
https://go.microsoft.com/fwlink/?linkid=841518
https://go.microsoft.com/fwlink/?linkid=841517
http://aka.ms/AppsForFinancials
https://blogs.msdn.microsoft.com/nav/2016/12/20/announcing-the-preview-of-development-tools-for-dynamics-nav/
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Questions about object ranges and the development license 

Do I need a specific license to develop Dynamics 365 for Financials apps? 

Yes, you require a Microsoft Dynamics NAV development license with your unique app object range 

enabled. You request an object range during the process of submitting an idea on Microsoft AppSource. 

Are apps developed in a specific object range? 

Yes, apps that are made available in Microsoft AppSource must be developed in the 70-75 million range.  

How do I obtain an object range for my app? 

You first have to submit your idea to AppSource.microsoft.com. After you have submitted your idea, we will 

provide you with an Object Range Request Form. After your app idea is approved, we will generate a license 

for you, which you can download from PartnerSource business Center (PSBC). 

Do I need a specific object range for each app? 

Yes, you need to apply a specific object range for each app you are developing, also for library apps.  

Can I implement an app developed for AppSource in other environments (such as on-

premises/partner hosted, or in my own Azure Environment)? 

No, apps developed for AppSource are only targeted to be made available in Dynamics 365 for Financials. 

Can I implement my Certified for Microsoft Dynamics (CfMd) solution in AppSource? 

No, you can only publish apps that are developed in a unique app range. 

Why do I need a unique object range, isn’t Dynamics 365 for Financials based on the 

NAV 2017 “platform”? 

The object ranges for apps in AppSource and the Registered Solution Program (RSP) modules are 

deliberately different object ranges.  

There is a difference between an NAV module and an app. 

How many objects can I request? 

You can request a unique range of 50, 200, or 500 objects. 

Why can I not request more than 500 objects? 

We want you to think carefully about the concept of an app. An app is not the same as a full solution. 

In most cases, it does not make sense to move your current solution as-is into an app. You must think 

carefully about multiple things: the user experience, the functionality, your go-to market strategy, potential 

up-sell and cross-sell modules, and so on. 

Are there costs involved in the app object ranges I request? 

No, you will not be charged for the requested object ranges of apps. 

https://businesscenter.mbs.microsoft.com/
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Is there a process to request “Limited User” objects for Dynamics 365?  

All the different user plans (Full, Team Member, and so on) allow the user, from a licensing perspective, to 

access any of the new objects in your app. So any new tables, pages, and so on, that are added by your app 

can have create, read, update, and delete (CRUD) license permissions granted. If you create an app that 

used 200 tables, any Team Member licensed user will be able to write to all these tables in one session, 

assuming you grant them the appropriate permission.  

Questions about app development and testing 

What is the difference between a NAV Module and an app for Dynamics 365 for 

Financials? 

It is important to understand what makes apps for Financials unique! Developing an app does not 

automatically lead to success in the marketplace. Many quality apps exist in marketplaces that do not reach 

customers.    

Regardless of whether you are building some NAV add-on functionality or a Dynamics 365 for Financials 

app, it is important to think of your customer’s experience and go-to-market (GTM) plan. In the cloud, this 

is even more important because customers gain a first impression very quickly and expect a great 

experience with very little learning required. 

On top of this, there are engineering differences between apps and NAV Modules. Dynamics 365 for 

Financials is updated in a monthly release cadence; Microsoft Dynamics NAV is being updated in a yearly 

cadence. This requires you to develop your app against a different code base. Dynamics 365 for Financials 

apps are also being developed in a dedicated app range and have a specific go-to life process. 

Can I develop my app using the Developer Tools for Dynamics NAV that are in preview? 

Not yet, it is only in preview at this moment in time. 

Is there a test environment for me to test how my app will appear in Dynamics 365 for 

Financials? 

You can set up your own Dynamics 365 Financials sandbox environments on Microsoft Azure or on your 

own local machine.  

You can create an environment that includes the prerelease version of Dynamics 365 for Financials. In this 

version, you can develop and test your app before you publish it to AppSource. 

When your app idea is approved, we will provide you with the necessary documentation so that you can set 

up your sandbox environment. 

What can I do to improve the setup experience of my app for the end user? 

It is really important that you provide a WOW end-user experience with your app. This experience starts 

from the very first second that an app gets installed by an end user. There are multiple good ways to guide 

your end user during the setup. 

This blog describes how to launch a wizard when the app is being installed.  

https://blogs.msdn.microsoft.com/freddyk/2017/01/19/the-bingmaps-extension-and-some-tips-and-tricks/
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This video describes how to create a setup wizard for you app. 

We will make more resources available on the DLP Topic Page  

Can we use objects and C/AL Logic that is currently not enabled in Dynamics 365 for 

Financials? 

No, do not use undocumented features! Your app will fail during technical validation, if you do. 

Where can I find technical documentation about the requirements for building apps? 

You can find technical documentation at http://aka.ms/AppsForFinancials, in the section about how to 

develop apps. In March, you can find an eLearning course on the Dynamics Learning Portal. 

Who can I contact if I want guidance on how to develop apps for Financials? 

You can contact a local Microsoft representative to find out about local training activities, or you can 

contact an App Service Partner to coach you with the development of your app. The App Service Partners 

are listed on http://aka.ms/AppsForFinancials. 

Can we integrate client-side or server-side Dlls or JavaScript in our apps?  

Currently, you can use limited .NET interop (subject to validation) and JavaScript based add-ins 

(extensibility). 

You cannot upload server- or client-side DLLs. For the scenarios where you require server- or client-side 

DLLs, we encourage you to look at potential other cloud services such as Azure Functions or Web Services 

Service bus. 

In the near future, we will work with partners to investigate which scenarios require client-side or server-

side DLLs, and we will find workarounds in the platform to remove the need for DLLs. 

What is a library app/extension and how does it work? 

A library dependent extension is an extension that is not published independently in the marketplace. You 

build a NAVx file with the base functionality (library extension) and then create a dependency on this NAVx 

file when building your app’s NAVx files. When creating your AppSource offer, you upload the base NAVx 

file as a Library Extension Package.  

https://www.youtube.com/watch?v=ljBZmKdsyAc
https://mbspartner.microsoft.com/BFI/Topic/76
http://aka.ms/AppsForFinancials
http://aka.ms/AppsFor
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Questions about validation and publication in AppSource 

Does my app require validation? 

Yes, we perform two types of validation: 

• When an app is pushed to production, we do a technical validation to ensure your app is 

trustworthy and compatible with the Dynamics 365 for Financials platform. For more guidelines on 

the technical validation, click here. 

• When an app is pushed to production, a marketing validation is done to ensure that your app is 

well represented on Microsoft AppSource. For more guidelines on the marketing validation, click 

here. 

Is validating an app the same as being certified for Microsoft Dynamics? 

No, a validation test should not be confused with a Certified for Microsoft Dynamics (CfMD) certification! 

During validation, we check whether the app is trustworthy and developed with quality standards before we 

make it available in a Microsoft service. 

How long does it take to publish an app on AppSource? 

You should have the following lead times in mind per step defined on http://aka.ms/AppsForFinancials: 

• Step 1: Create your accounts. This is typically something you can do within 3 business days. 

• Step 2: Share your idea with us. We will respond to your app idea within 3 business days. 

• Step 3: Develop your app. You decide how long it takes before you can upload the app. 

• Step 4: Publish your app. Within 5-7 business days we will inform you whether your app passed the 

technical and marketing validation. The validation processes run in parallel and you must pass both 

the marketing and technical validation.  

When your app is successfully validated, it is queued to be released together with the monthly 

updates of the Dynamics 365 for Financials service. It might take 4-7 weeks before your app is 

available in AppSource.   

 

The typical application process and timeline is as follows:  

 

 

  

https://mbs.microsoft.com/Files/partner/All_Products/Essentials/Partner_Strategy/AppValidationguidelinesforDynamics365forFinancials.pdf
https://mbs.microsoft.com/Files/partner/All_Products/Essentials/Partner_Strategy/MarketingValidationChecklist.pdf
http://aka.ms/AppsForFinancials
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Do you have tips for us to get our app validated in the first run? 

Yes, we have some tips for you. Here are some of the typical pitfalls to avoid and things to be aware of so 

that you are successful during validation. 

From a development perspective: 

- Application area property on the object (Basic or Suite): Application areas must be defined for 

controls on pages. The controls must be set with an application area of #Basic, #Suite, or #All. 

- App is not developed for Dynamics 365 for Financials. It is crucial that you build your app for the 

financials code base, not Dynamics NAV. 

- Lack of design strategy for the app’s first installation and upgrade scripts. It is crucial that you 

have a compelling user experience. This starts from the second the end user is searching for your 

app and activates your app. 

- Lack of documentation of usage test scenarios: User scenario documentation must be a step-by-

step detailed document that walks the user through the setup of the app, as well as the most 

common usage scenarios of the app. Screen shots and specific details (down to the exact item, and 

so on) are appreciated. Imagine you are walking through the setup and testing yourself, and you 

record it step-by-step along the way. 

- Think carefully about your permission sets: All setup and functionality of your app should be 

usable with your created permission set marked. A user should not have to have the SUPER 

permission set marked in order to use your extension. A user must be able to be assigned to your 

permission set and fully use the app. 

- Using .NET 2.0: We require a minimum of .NET 4.0. Your app will fail if you use .NET 2.0. 

- Missing signature on the NAVx file: You must properly sign your NAVx file. 

Remote services use message protection: Remote service calls that exchange sensitive data must 

implement message protection and must use HTTPS.  

 

From a marketing perspective: 

- Dynamics 365 for Financials is not NAV! You must not use any reference to Dynamcis NAV in text, 

screen shots, titlebars, and so on.  
- Links: You must provide 4 links that customers can access from AppSource (Terms & Conditions, 

Privacy, Help, Support). These links must send users to the specific location, not to the overall 

website.  

The Help link must be to online product help, the Support page must contain contact options and 

defined service level agreements (SLAs).  
- Compelling marketing info: Simply listing your app’s features and functionality will not convert 

prospects to buyers. Provide compelling marketing info and follow our guidelines.  
- Your website: Ideally, include all your app marketing messaging, pricing, and detailed information 

on your dedicated click over “App Engagement Partner Landing Page”, which includes proper 

technical documentation and explains: 
o Why customers should buy the app. 

o Who should buy the app. 

o Who it is designed for and what business problem it solves. 

o How much it costs. 

o Who to contact for potential support questions. 
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Questions about app maintenance 

How do I maintain my app? 

Maintaining your app will most likely include making new versions available. To get a new version of your 

app available in AppSource: 

• Go to https://publish.windowsazure.com and sign in using the Microsoft Account you used for 

registration in the Developer Center.   

• Select the app that you want to update. 

• Upload your new NAVx file. 

• Change any other attributes you want or need to change. 

• Push to staging and review. 

• Push to production. 

 

Once the new version has been validated and published to Dynamics 365 for Financials, it will be listed in 

AppSource. Existing customers that upgrade to the latest monthly update will automatically be updated to 

the new published version of your app.  

How do I maintain my app if it is not made public yet? 

If you are pushing to production with your updated version, even though your app is not live in AppSource 

yet, you will overwrite the previous version, causing issues in the process. Please send an e-mail message 

with your NAVx file and any other necessary files to d365val@microsoft.com and we will validate it. Once 

the previous app goes live, we will ask you to push to production and add all the links. In this way, we can 

ensure that your latest version goes live without causing any issues in the process. 

 

https://emea.cloudmail.microsoft.com/owa/redir.aspx?REF=KPrA2-M1xvTLvYWYvR-lC1YMU1MTWeUWYrn-sagK67G5rTZWo-jTCAFodHRwczovL3B1Ymxpc2gud2luZG93c2F6dXJlLmNvbQ..

